JustPressOne

YOUR WORKFORCE SOLUTIONS PARTNER™
We Provide People and Technology

Front/Back Office
Workforce Service

¢ We are an extension of your team providing fully trained,

career-focused individuals eliminating your need to
recruit, hire, and train.

¢ Never worry again about absenteeism, workman’s
compensation, benefits, or the labor board.

Claims Administration
Service

* Technology and service eliminates virtually all common

errors and streamlines claims processing to increase approval.
¢ Qualified adjudicators with industry experience amplify
the benefits of automated efficiency.

» Offering multiple levels of claims services.

ServiceWorks Customers:

Automated Outbound Calling and
SMS Text Messaging Service

¢ Make automated, repeated attempts to contact your customers
with important updates.

¢ Deliver personalized live person sounding calls and voice mail
messages in a language of your choice.

¢ |deal for Service/Delivery appointment scheduling,
confirmations, reminders and rescheduling.

**20% discount for active MSA Pro members
Other Software Customers:

**10% discount for active MSA Pro members

MSA | MARCONE SERVICERS ASSOCIATION

**Discount applies to staffing of fully trained appliance office personnel providing front office contact center services.
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